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AUDIO VIDEO 

I love mobile apps but I hate mobile apps, 
sometimes for the same reason. 
 

Onscreen character is working on their phone.  

I love that mobile apps are usually designed for a 
single activity. Like my scheduling app—it’s great 
at doing exactly what it’s designed for, which 
means less typing and hunting for features when 
I’m on my phone. 
 

Transition to a split screen with “love” scenario 
on left and “hate” scenario on the right. 
 
On the left, character is on a train or bus, and 
easily works on their phone with one hand. 

But sometimes I hate that they’re focused on a 
single task. Like when my scheduling app reminds 
me I need to write a letter. I have to switch to my 
Word app and that takes time.  
 

On the right, character is slightly annoyed to 
have to switch apps…and then keep working. 

But I love that when I DO switch, my Word mobile 
app works seamlessly with the desktop version. 
So when I open that same doc on my desktop, I 
can just keep working without a hassle. 
 

On the left, character is now at work, typing 
happily. 

And I love all the free Web apps. I can find them 
at my device’s app store, and they install so 
quickly and easily.  
 

Transition to full-screen. Character is choosing 
apps on their phone (or maybe transition to 
full-screen mockup of an app store) 

But sometimes I hate free Web apps. This 
scheduling app has changed my life, but there’s 
always an ad at the bottom of the screen. It 
takes up precious screen space. To get rid of 
ads, I have to pay for the premium version.  
 

On the right, character is annoyed at the ads. 
Shows us her phone, with a big ad taking up 
space on the bottom. 

But the premium version only costs a few 
dollars. I really love that. 

On the left, character is happy. Maybe some 
heart emojis and dollar signs to indicate she’s 
paid 2-3 dollars for the premium version. 
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